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Dear Prospective Customer:

Welcome to the QUIOS Developer Program.  This program has been designed to assist you in connecting to the QUIOS Messaging Platform (QMP) through one of its APIs.  It is our goal to make this process as smooth as possible.  We are committed to providing you with appropriate levels of support during all phases of your development, integration, testing, and full commercial production.  We are honored that you have decided to evaluate our products and services and will work hard to assist you and your organization in selecting Quios as your preferred provider for handling your messaging needs.

As outlined in more detail on the next page, the process is divided into three phases: Simulation, Testing, and Production.  Please familiarize yourself with the differences between these phases.  You must complete one phase before moving onto the next.

You can find the latest versions of the APIs on our website: www.quios.com/documentation.html. Please note that you can choose between SMPP, SOAP (Qcaster 3.0), and XML (Qcaster 2.5) interfaces. SMPP is the preferred interface for telco customers requiring high volume messaging, SOAP is the preferred interface for customers requiring rich messaging functionality.

We have different functional resources dedicated to working with you during your development process to ensure that you get the answers you need in a timely fashion.  The chart below provides you with their names and how to reach them.

Quios Developer Program Contacts

	Position
	Contact Information

	Business Contact
	Marc Vanlerberghe

TEL +1-650-766-7533

EMAIL marc@quios.net

	Provisioning Support
	Jacob Davies

EMAIL: setup@quios.net


	Integration Support
	An engineer will be assigned to you after account provisioning.
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Quios Developer Program - Phases

	Phase
	Description
Conditions
	Messages Sent to Carrier
	Charged for Messages

	Simulation
	Used by developer to simulate accessing our API.


1) Used during development/integration stage to work out the integration between your program and our API. 


2) You will be supplied with an account login and password.


3) Messages sent to Qcaster with “test_mode = on” flag will NOT be sent to a carrier or handset


	No
	No

	Testing
	Used by developer to test messages sent to the QMP. These messages are forwarded to carriers and handsets. This is done by setting “test_mode = off” in the Qcaster XML Document.

1) The Testing environment should only be utilized AFTER you have fully debugged your API calls to the Simulator.

2) You will be allowed to send only 50 messages per 24 hour period from 00:00 GMT to 23:59 GMT and a grand total of 500 messages.  If your Testing Plan requires load testing of higher message volumes arrangements can be made for defined testing time windows.  
3) The Testing Phase will last a maximum of 30 days from date Quios provides you with login and password


4) You agree not to use the testing environment for production purposes. 


	Yes
	No

	Production
	Used by your organization to send production messages.

1) Your account can only be used for production purposes after your organization has executed a Contract for Message Distribution Services. Please speak to your Sales Representative to execute this agreement.  

2) After the contract is formally signed and payment received, Customer Support will raise the daily and monthly limits on the account, signaling its availability for production traffic.

3) The Production environment must be used consistent with the terms and conditions of your Agreement with eWingz Systems, Inc.


	Yes
	Yes


Quios will notify you in advance if any of these systems will be down for planned maintenance.  In addition, we will notify you if any systems go unexpectedly off-line.  In this case, we will provide you information about the anticipated return of services.  Please make sure that we have the current phone number and email address of your technical contact so we can properly notify you.
Again, we are honored that you have elected to evaluate our products and services.  We want to do everything possible to make your evaluation a pleasant experience.  On behalf of the entire Quios Team, we wish you the best of luck with your development plans!

Sincerely,

The Quios Development Team

Attachment A: Administration (required for provisioning your account)

Client Acceptance:

	By signing below you agree to the terms and conditions detailed in the Quios Developer Program document.    

By:

__________

Print:

_______

Title:

__________



PLEASE SIGN AND FAX BACK TO +1-559-751-2958

Exhibit A:administration

	General Customer Information

	Customer Name
	     

	Address Line 1
	     

	Address Line 2 
	     

	City
	     

	State or Province
	     

	Zip Code
	     

	Country
	     


	Account Setup Information

	Connection Method
	 FORMDROPDOWN 


	Client IP Address(es) (CIDR)
	     

	Host Name(s)
	     

	Default Originator
	     


	
Technical Contact Information

	First Name
	     

	Middle Name or Initial
	     

	Last Name
	     

	Email Address
	     

	Phone Number
	+     

	Mobile Phone (optional)
	+     

	Fax Number
	+     

	IM Contact (optional)
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